


V-Series Panels Instruction Manual
© 2007 - 2010 Clear-Com, LLC.  All rights reserved.

Part Number 810365Z Rev. 7

Clear-Com, LLC.
850 Marina Village Parkway
Alameda, CA 94501
U.S.A.

HME Clear-Com Ltd
7400 Beach Drive
IQ Cambridge
Cambridgeshire
United Kingdom
CB25 9TP

® Clear-Com, CellCom/FreeSpeak and the Clear-Com logo are registered trademarks of Clear-
Com, LLC.

Website: www.clearcom.com



IMPORTANT SAFETY 
INSTRUCTIONS
Please read and follow these instructions before operating an Eclipse V-Series Panel. 
Keep these instructions for future reference. 

1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Clean only with dry cloth.
7. Do not block any ventilation openings.  Install in accordance with the 

manufacturer’s instructions.
8. Do not install near any heat sources such as radiators, heat 

registers, stoves, or other apparatus (including amplifiers) that 
produce heat. 

9. Do not defeat the safety purpose of the polarized or grounding-type 
plug. A polarized plug has two blades, with one blade wider than 
the other. A grounding-type plug has two blades and a third 
grounding prong. The wide blade or the third prong are provided for 
your safety. If the provided plug does not fit into your outlet, consult 
an electrician for replacement of the obsolete outlet. 

10. Protect the power cord from being walked on or pinched 
particularly at plugs, convenience receptacles, and the point where 
they exit from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer. 
12. Use only with the cart, stand, tripod, bracket, or table specified by 

the manufacturer, or sold with the apparatus.  When a cart is used, 
use caution when moving the cart/apparatus combination to avoid 
injury from tip-over.

13. Unplug this apparatus during lightning storms or when unused for 
long periods of time. 

14. Refer all servicing to qualified service personnel. Servicing is 
required when the apparatus has been damaged in any way, such 
as power-supply cord or plug is damaged, liquid has been spilled 
or objects have fallen into the apparatus, the apparatus has been 
exposed to rain or moisture, does not operate normally, or has 
been dropped. 

15. WARNING: To reduce the risk of fire or electric shock, do not 
expose this product to rain or moisture.

Please familiarize yourself with the safety symbols in Figure 1. 
When you see these symbols on this product, they warn you of 
the potential danger of electric shock if the main station is used 
improperly. They also refer you to important operating and 
maintenance instructions in the manual. 

Please read and follow these 
instructions before operating 
a V-Series Panel 
Clear-Com
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Figure 1: Safety Symbols

EMC AND SAFETY
The V-Series Panels meet all relevant CE, FCC, UL, and CSA 
specifications set out below:
EN55103-1 Electromagnetic compatibility. Product family 
standard for audio, video, audio-visual, and entertainment 
lighting control apparatus for professional use. Part 1: 
Emissions.
EN55103-2 Electromagnetic compatibility. Product family 
standard for audio, video, audio-visual, and entertainment 
lighting control apparatus for professional use. Part 2: Immunity.
UL  60065-7, CAN/CSA-C22.2 No.60065-3, IEC 60065-7 Safety 
requirements.
And thereby compliance with the requirement of Electromagnetic 
Compatibility Directive 2004/108/EC and Low Voltage Directive 
2006/95/EC

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN

This symbol alerts you to the presence of uninsulated dangerous
voltage within the product’s enclosure that might be of sufficient 
magnitude to constitute a risk of electric shock. Do not open 
the product’s case. 

This symbol informs you that important operating and main-
tenance instructions are included in the literature accompanying
this product. 
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INTRODUCTION
This chapter describes how to operate the V-Series panels.  Panel 
operators can use this manual after the Eclipse System has been 
correctly installed and configured. 

DESCRIPTION
V-SERIES PANELS 
The V series family of panels consists of twelve lever key, push-button 
and rotary control panels as described below.

Lever Key Panels
• V12LD - 19” rack mount 1RU 12 lever key display panel.

• V24LD - 19” rack mount 2RU 24 lever key display panel with dial 
pad.

• V12LDE - 19” rack mount 1RU 12 lever key display expansion 
panel.

• V12LDD - desktop 12 lever key display panel.

Pushbutton Panels
• V12PD - 19” rack mount 1RU 12 pushbutton display panel.

• V24PD - 19” rack mount 2RU 24 pushbutton display panel with 
dial pad.

• V12PDE - 19” rack mount 1RU 12 pushbutton display expansion 
panel.

• V12PDD - desktop 12 pushbutton display panel.

Rotary Control Panels
• V12RD - 19” rack mount 1RU 12 rotary control display panel.

• V24RD - 19” rack mount 2RU 24 rotary control display panel with 
dial pad.

• V12RDE - 19” rack mount 1RU 12 rotary control display 
expansion panel.

• V12RDD - desktop 12 rotary control display panel
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V-SERIES PANEL OPTIONS  
The V series panels can be equipped with the following headset 
connector options (one connector only):

• XLR-4M locking headset connection.

• XLR-5F headset connection.

• XLR-7M headset connection.

The V12LD and V24LD panels can support the following expansion 
panels:

• Up to eight V12LDE expansion panels in a daisy chain.

The V12PD and V24PD panels can support the following expansion 
panels:

• Up to eight V12PDE expansion panels in a daisy chain.

The V12RD and V24RD panels can support the following expansion 
panels:

• Up to eight V12RDE expansion panels in a daisy chain.

The V12LDD, V12PDD and V12RDD desktop panels do not support 
expansion panels.

Expansion panel types (lever key, pushbutton or rotary control) may 
not be mixed in a daisy chain of such panels and must be connected to 
a main panel of the same type. 

FRONT-PANEL CONTROLS AND INDICA-
TORS
This section describes the front-panel controls and indicators. These 
include:

• The displays for each key

• Intercom and program controls

• Talk/listen selectors and indicators

• “Answer Back” facility

• Keypad buttons (V24LD, V24PD, V24RD, V12LDD, V12PDD and 
V12RDD panels only)

• Microphone and headset connectors

Figure 1-1 illustrates the V12LD front panel controls and indicators
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.

Figure 1-1: V12LD Front Panel Controls and Indicators

Figure 1-2 illustrates the V12PD front panel controls and indicators.

Figure 1-2: V12PD Front Panel Controls and Indicators

Figure 1-3 illustrates the V12RD front panel controls and indicators.

Figure 1-3: V12RD Front Panel Controls and Indicators

Figure 1-4 illustrates the V24LD front panel controls and indicators.
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Figure 1-4: V24LD Front Panel Controls and Indicators

Figure 1-5 illustrates the V24PD front panel controls and indicators

Figure 1-5: V24PD Front Panel Controls and Indicators

Figure 1-6 illustrates the V24RD front panel controls and indicators

Figure 1-6: V24RD Front Panel Controls and Indicators

Figure 1-7 illustrates the V12LDE expansion front panel controls and 
indicators.
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