
 

New HME DX Series EU Model Numbers for ETSI Compatibility 
 

Where to locate the part numbers: 
- Beltpacks and Wireless Headsets: on the label under the battery 
- Base Stations (BS200, BS210, BS410): on label on the side of the unit 
- Base Stations (MB100, MB300): on label on the bottom of the unit 

 

FOR: DX100, DX121, DX200, DX210 

BELTPACKS AND ALL-IN-ONE WIRELESS HEADSETS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-EU 
Bases 

 

Comments 

CZ11360 BP200 G26705-XXX G29663-2B10 
All BP200 beltpacks with 
G26705-XXX part numbers are 
not compatible new EU bases 

CZ12015 BP210 G28703-XXX G29663-4B30 
All BP210 beltpacks with 
G28703-XXX part numbers are 
not compatible new EU bases 

CZ11518 WH210 G28741-XXX  All WH210's are not compatible 
with new EU bases 

CZ11392 WH200 G27593-XXX  All WH200's are not compatible 
with new EU bases 

CZ-WH220 WH220  G29090-8D13 
ALL WH220's are EU enabled 
and will work on non EU and EU 
bases  

BASE STATIONS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-EU 
Bases 

 

Comments 

CZ11400 MB100 
G27278-7C10 
G27278-1Z1 
G27278-7B1 

 

All beltpacks and wireless 
headset models work with these 
bases; BP200, BP210, WH200, 
WH210, WH220 

CZ12020 MB100-EU  G27278-7Z1 

Only new beltpacks and wireless 
headset models work with these 
bases when base is set to EU 
AFH mode; BP200 (G29663-
2B10), BP210 (G29663-4B30), 
WH220 (G29090-8D13) 

CZ11461 BS121 G28448-1Z1 
G28448-2Z1  

All beltpacks and wireless 
headset models work with these 
bases; BP200, BP210, WH200, 
WH210, WH220 

CZ12027 BS121-EU  G28448-2B1 

Only new beltpacks and wireless 
headset models work with these 
bases when base is set to EU 
AFH mode; BP200 (G29663-
2B10), BP210 (G29663-4B30), 
WH220 (G29090-8D13) 



CZ11398 BS200 

G27627-1Z1 
G27627-2Z1 
G27627-3Z1 
G27627-5B1 
G27627-5C10 

 

All beltpacks and wireless 
headset models work with these 
bases; BP200, BP210, WH200, 
WH210, WH220 

CZ12028 BS200-EU  G27627-5C00 

Only new beltpacks and wireless 
headset models work with these 
bases when base is set to EU 
AFH mode; BP200 (G29663-
2B10), BP210 (G29663-4B30), 
WH220 (G29090-8D13) 

CZ11516 BS210 G28707-2C10 
G28708-XXX  

All beltpacks and wireless 
headset models work with these 
bases; BP200, BP210, WH200, 
WH210, WH220 

CZ12029 BS210-EU  G28707-2C00 

Only new beltpacks and wireless 
headset models work with these 
bases when base is set to EU 
AFH mode; BP200 (G29663-
2B10), BP210 (G29663-4B30), 
WH220 (G29090-8D13) 

 
 
FOR: DX300 

BELTPACKS AND ALL-IN-ONE WIRELESS HEADSETS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-
EU Bases 

 

Comments 

CZ11408 BP300 G28011-XXX G29663-6D10 

All BP300 beltpacks with 
G28011-XXX part numbers 
are not compatible new EU 
bases 

CZ11407 WH300 G28022-XXX  
All WH300 wireless headsets 
are not compatible new EU 
bases 

CZ-WH301 WH301  G29090-9D23 
All WH301 wireless headsets 
are EU enabled and will work 
with EU and non-EU bases 

BASE STATIONS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-
EU Bases 

 

Comments 

CZ11467 MB300ES 
G7997-5Z1 
G7997-3Z1 
G7997-8B00 

 

All beltpacks and wireless 
headset models work with 
these bases; BP300 (G28011-
XXX, G29663-6D10), WH300 
(G28022-XXX), WH301 
(G29090-9D23) 

CZ12030 MB300ES-EU  GG27997-5B1 

Only new beltpacks and 
wireless headset models work 
with these bases when base is 
set to EU AFH mode; BP300 
(G29663-6D10), WH301 
(G29090-9D23) 



 

 
FOR: DX410 

BELTPACKS AND ALL-IN-ONE WIRELESS HEADSETS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-
EU Bases 

 

Comments 

CZ-BP410 BP410  G29382-2A13 
All BP410 beltpacks are EU 
enabled and will work with EU 
and non-EU bases 

CZ-WH410 WH410  G29090-6B43 
All WH410 wireless headsets 
are EU enabled and will work 
with EU and non-EU bases 

BASE STATIONS 

Order# Model# 
OLD Part# 

 

For Non-EU 
Bases Only 

 

NEW Part# 
 

For EU and Non-
EU Bases 

 

Comments 

CZ-BS410 BS410  G29539-1A10 

All beltpacks and wireless 
headset models work with 
these bases; BP410 (G29382-
2A13), WH410 (G29090-
6B43) 

CZ-BS410-EU BS410-EU  G29539-1A00 

All beltpacks and wireless 
headset models work with 
these bases; BP410 (G29382-
2A13), WH410 (G29090-
6B43) 

 


